Daimler Truck Financial Services Opens New North American Headquarters in Ballantyne
CHARLOTTE, N.C., Sept. 29, 2026 — Daimler Truck Financial Services USA LLC (DTFS) today
celebrated the official opening of its North American headquarters in Ballantyne, marking a
significant milestone in the company's continued growth and long-term commitment to
customers, dealers and the Charlotte region. It builds on Daimler Truck's longstanding presence
across North and South Carolina, where Daimler Truck North America (DTNA) and DTFS together
employ approximately 9,000 people. The investment further strengthens the company's
manufacturing, sales, distribution and financial services footprint in the region.

Attendees included Gov. Josh Stein, North Carolina Secretary of Commerce Lee Lilley, local
officials, business leaders, and DTFS employees.

The new headquarters will bring together around 350 DTFS employees from multiple office
locations, along with newly hired team members, in a modern, collaborative workspace
designed to foster innovation, strengthen teamwork and deliver customer-focused financing,
leasing and insurance solutions.

DTFS's investment in North Carolina and future growth plans support economic development
throughout the region. "Today marks an exciting new chapter for Daimler Truck Financial
Services in North America," said Kevin Bangston, president and CEO of Daimler Truck Financial
Services USA LLC. "Our headquarters reflects our commitment to helping customers and dealers
succeed, our confidence in the future of the transportation industry, and our investment in
creating an environment where employees can collaborate, innovate and thrive."

Bangston's remarks were echoed by global DTFS leadership, which highlighted the strategic
importance of the North American market to the company's long-term plans.

"North America is one of the most important markets for Daimler Truck Financial Services
globally," said Stephan Unger, Chairman Daimler Truck Financial Services. "This headquarters
supports our ability to serve customers and dealers more effectively while strengthening
collaboration across our North American organization. It reflects our confidence in the region's
future and our continued investment in helping customers keep the world moving."

State leaders also recognized the impact of DTFS's investment on North Carolina's economy and
workforce. "Charlotte is the country’s second-largest financial center, and people want to be
part of what we’re building. These investments from Daimler Truck Financial Services will bring
new good-paying jobs for North Carolina’s top-tier financial services workforce,” said Gov. Josh

Stein.



Located in the Ballantyne area of Charlotte, the headquarters serves as the central hub for
DTFS's North American operations, supporting customers and dealers across the United States,
Canada and Mexico. The new headquarters in Mecklenburg County represents an investment of
approximately $7.8 million. The expansion was supported by the Job Development Investment
Grant, reflecting North Carolina's commitment to attracting and retaining businesses. DTFS
continues to recruit talent in the Charlotte region to support its planned growth and future
business needs.

As the captive financial services provider for Daimler Truck brands including Freightliner,
Western Star and Thomas Built Buses, DTFS provides financing, leasing and insurance solutions
that help fleet customers and owner-operators acquire, operate and grow commercial vehicle
businesses across North America. Daimler Truck North America (DTNA) maintains operations
throughout North Carolina and South Carolina, including:

e the Cleveland Truck Manufacturing Plant in Cleveland, North Carolina;

e the Mount Holly Truck Manufacturing Plant in Mount Holly, North Carolina;

e the Thomas Built Buses Office and Manufacturing facilities in High Point, North Carolina;

e the Freightliner Custom Chassis Corporation Office and Manufacturing facility in Gaffney,

South Carolina;
e the Gastonia Components & Logistics Facility in Gastonia, North Carolina;
e the Daimler Truck North America Corporate Office in Fort Mill, South Carolina.

About Daimler Truck Financial Services USA LLC

Daimler Truck Financial Services USA LLC provides financing and leasing products and services,
as well as access to commercial vehicle insurance products and programs for commercial
vehicle customers and dealers across the United States, Canada and Mexico. The company
supports Daimler Truck's vision for the future of transportation through customer-centric
financial solutions that help businesses succeed. Worldwide, DTFS employs approximately 2,000
people in 21 countries.

HH##



